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PROFILE
Motivated and passionate RN with a focus on health promotion and quality of care improvement. Over 17 years experience in caring for clients in multiple health settings: Sub-Acute, LTC, Assisted Living, Dementia units, Home/Community, Ambulatory care, etc. Maintained compliance with safety protocols and evidenced-based practices. Self-motivated, detail-oriented and innovative with supervisory/managerial and teaching skills. Competencies and skills include project management, reporting, problem solving, ability to learn quickly, and clinical skills. Exceptional comprehension and use of various medical and technological equipment.  Proficient in MS Access, Visio, Project, Word, PowerPoint, Excel, Outlook, WordPerfect, Suncoast Solutions EMR, Acumen EHR, Cerner EHR, Epic EHR, CellTrak application, Clinix PM software, Internet. Trained in HEDIS chart abstraction
Professional experience

Cornell Scott Hill Health Center, New Haven, Connecticut

2021-Present


Registered Nurse
· Supervise and managed COVID-19 vaccine clinic fairs
· Provided COVID-19 vaccine to patients 
· Educated patients and families on vaccines and post-immunization care
· Conducted outreach to patients and community for various health problems
ProfessA, Hamden, Connecticut

2016-Present


Education Specialist
· Direct and organize clinical education specialists assigned to students/clients
· Provide academic tutoring services to diverse client population
· Create opportunity for learning and foster student/client growth and development
St. Vincent’s Medical Center, Bridgeport, Connecticut

2015-2016


Informatics Specialist
· Intermediate with clinical areas and IT to meet clinical and system requirements
· Assist with system design in meeting regulatory requirements

· Provided training and support to end users and clinical staff
Ascend Hospice, Cranford, New Jersey

2014- 2016
2013-

Clinical IT Analyst/System Administrator
· Work with hospice administration, agency managers, IT department and EMR vendor with the development of, implementation, and maintenance of the EMR.

· Instituted changes in workflow process needed to be made with system changes and provides educational opportunities related to specific processes

· Responsible for set up of new users to clinical systems, security details, program maintenance, and project development as warranted
· Working with management and staff to define and identify problems and devise solutions

· Provide first line support for users of clinical applications 

· Maintain confidentiality of patient information and security integrity of clinical systems

· Developed and conducted educational/training programs for end users.

Developed customized EMR user manuals for staff 
New Jersey Institute of Technology- NJHITEC, Newark, New Jersey
2013
2013-
RN Clinical Data Specialist
· Reviewed medical records and abstracted clinical quality data as part of ACO and Medicare Shared Savings Program

· Worked with IT personnel and providers in data sharing and improvement of EHR use
SAGE Eldercare, Summit, New Jersey

2012-2013
Staff RN
· Restructured and improved client facesheet form
· Comprehensive assessments and referrals made to interdisciplinary healthcare members as needed

· Care of elderly clients in adult daycare setting
Alvin Bell, M.D., P.C.- Nephrologist, Montclair, New Jersey

2010-2012


Medical Office Manager/ RN 
· Responsible for daily operations of practice, revamped workflow for more efficiency 
· Informatics  point person, in charge of updating and management of Meaningful Use
· Worked with EMR vendor to develop forms interfaced into EMR
· Triaging of patients, obtained health histories, lab specimens, vitals, etc.

· Nurse preceptor as well as interviewed, trained and supervised staff 
St. Vincent’s Nursing Home- STJHS, Cedar Grove, New Jersey

2010-2011
Staff RN
· Supervision and delegation of several nursing personnel in adherence with state and federal regulations
· Assisted peritoneal dialysis, phlebotomy and blood draws 
· Communicated pertinent information to supervisor, physician, clients and family members
Daughters of Israel, West Orange, New Jersey

2008-2010
Staff Nurse
· Supervision and delegation of several nursing personnel in adherence with state and federal regulations
· Caring for clients in different units- Sub Acute, Dementia and LTC
Bayada Nurses, Morris Plains, New Jersey

2008-2010


Home Health Nurse  

· Nursing care provided to adult and pediatric patients in the home setting
· Management of patients with multiple chronic conditions 
Maxim Healthcare Services, South Orange, New Jersey

2008-2009
LPN/ Community Health  
· Conducting wellness clinics, vaccinations, and health screenings in various settings 
· Providing health education to clients in community setting
· Supervision of clinic clerks
Parkway Manor Health Center, East Orange, New Jersey

2006-2008
LPN
· Supervision and delegation of several nursing personnel in adherence with state and federal regulations
· Active role as part of interdisciplinary healthcare team

· Direct nursing care to 60+ residents on night shift 

Care One at Livingston, Livingston, New Jersey

2005-2006

LPN
· Supervised and coordinated nursing personnel in providing direct resident care in adherence with state and federal regulations

· Direct nursing care provided to clients with chronic and acute health conditions

· Ensured residents and families receive the highest quality of service in a caring and compassionate atmosphere which recognizes the individual’s needs and rights

Education

ES Healthcare Education 
New York, New York 
HEDIS/QARR Certification                                                                                   
· Completed training on Healthcare Effectiveness Data Information Set and Quality Assurance Reporting Requirements for Medicaid, Medicare, and Commercial Hybrid Measures. 

· Review of New York State Department of Health reporting requirements

· Medical record review (MRR) protocols, tools, validation and problem-solving techniques

· Random sample methodology and inter-rater reliability tests 

· Hands-on practice with medical record abstraction and medical record number identification
Rutgers, The State University of New Jersey, School of Nursing 
 Newark, New Jersey 

Masters of Science in Nursing, Nursing Informatics 






        May 2022
Rutgers, The State University of New Jersey, College of Nursing 
 Newark, New Jersey 

Bachelor of Science in Nursing- Cum Laude







 January 2012
·   Dean’s List, Fall 2010 Semester

· Certificate, “Nurse as a Case Manager,” Oct-Nov 2007


Essex County College
Newark, New Jersey

Associate in Applied Science in Nursing








 December 2009

· LPN to RN bridge nursing program
Best Care Training Institute
East Orange, New Jersey

Practical Nursing Diploma awarded








September 2005
· Completion of Licensed Practical Nursing program
Honors & Affliations

Honors: Golden Key International Honour Society (Education and Literacy Service Director); Sigma Theta Tau International Honor Society of Nursing; 
Memberships: National League for Nursing; National Student Nurses’ Association; New Jersey Nursing Students; National Black Nurses Association; Northern New Jersey Black Nurses Association (Hospitality Committee); American Association of University Women; 
Community Involvement & Volunteerism:  Veteran’s Administration West Haven CT, Ronald McDonald Foundation CT, South Orange Board of Health; All Stars Project, Inc.; Theater Resources Unlimited, Vertical Church Volunteer
Licenses & Certifications
· BLS & AED

· New Jersey State Nursing License (#26NR14651000)

· Connecticut State Nursing License (#10. 93090)
