Igor Nachevnik

973-462-6967
nachei01@gmail.com

https://www.linkedin.com/in/igor-nachevnik-263359115

IT professional with diverse technical experience. Customer-oriented problem solver with the ability to adapt to new situations. Expertise in troubleshooting and maintaining computer systems.
EXPERIENCE:

Rutgers University, Mason Gross School of Arts                              2018 – October 2020         

Unit Computing Specialist 
· Installed  and supported software applications including Apple OS in Open Directory and AD environments including JAMF and KASE

· First and last stop for troubleshooting of all local and remote issues by students, staff, and faculty 

· Updated antiquated hardware cost-effectively

· Upgraded software and firmware to currently-supported versions
· Sought out advice from subject matter experts and vendors in order to solve higher level problems 
County College of Morris, Randolph, NJ
                              2016 - Present
PT Adjunct - Provide instruction in the understanding and usage of basic computer hardware and networking (including CompTIA A+, Network+, Security+, and MS Excel) to continuing education and undergraduate students seeking professional certifications.
Platinum Properties Inc., NYC
                                 2011 – 2014
IT Tech for a boutique real estate company
· Replaced hard drives in desktops with SSD devices reducing reboot time by 500% 
· Supported up to 100 customers at a time
· Maintained Windows 7 desktops in 2008R2 AD with multiple locations

· Handled day-to-day troubleshooting, end-user support, and MS office 2010 support and troubleshooting

· Utilized Microsoft imaging tools to backup/restore computer images
· Google Apps mail/calendar support

· External web site maintenance

EDUCATION:

Moscow State Technical University (MISIS) Moscow, Russia, BS in Computer Science

Current Professional Certifications: A+, Network+, CySA+, MCP
